Interior Transponder Mounting Guidelines

For proper operation, make sure the transponder is mounted as follows: Transponder Front Face

1. Find the Front of the Transponder
Look for the label and arrows - they should point upward when installed. T

2. Choose the Correct Location
Center of windshield, between the roofline and the rear-view mirror.
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If your windshield has tinting at the top, place the transponder just right of
the mirror arm, below the tinted area.

If both of these locations do not work, your vehicle may require an
exterior-mounted transponder, which is necessary for some newer models. 2

3. Mount It Securely

Clean the glass.
. . . Your E-ZPass Won’t Work
Remove backing from the adhesive strips.

* Incorrectly mounted

Press firmly for 15 seconds.
* Not in the vehicle

To Re"?°"° . * Account or payment method not
Lift one corner to separate the strips. up to date

Don’t reuse old adhesive - stop by a West Virginia Parkways Authority
Customer Service Center to pick up new strips at no charge.
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Manage your E-ZPass account. Keep your E-ZPass account Scan the QR code or visit:

Avoid fees. information up to date. ezpasswv.com/login



